
Email completed request form to marketoperations@edxmarkets.com. 

EDX Markets Users and Contacts – Production Environment 

Member Firm: 

Full Name Email Address/ 
Distribution List 

Phone 
Number IP Address(es) 

User Role Authorization 
Markets Clearing Markets Clearing3 

Read/Write Read-only Trading1 Technical2 

Production contacts are utilized for communications regarding critical system updates, such as high-priority member firm issues, widespread system issues, key 
feature malfunctions, market halts, and emergency maintenance. Direct phone numbers ensure an efficient and timely response in the event EDX Operations needs 
to reach your firm quickly for settlement, trading, or other time-sensitive, system-related matters. 

1 Authorized Trading users may request passphrase information on behalf of the firm and will have order status and order cancellation privileges. 

2 Authorized Technical users may request passphrase information and production log files (when required) on behalf of the firm. 

3 Authorized Clearing users may submit new users, modify settlement instructions, request changes to trade limits and/or otherwise act on behalf of the firm. 

mailto:marketoperations@edxmarkets.com

	Distribution ListRow1: 
	NumberRow1: 
	Trading1 Technical2Row1: 
	Trading1 Technical2Row1_2: 
	Trading1 Technical2Row1_3: 
	Distribution ListRow2: 
	NumberRow2: 
	Trading1 Technical2Row2: 
	Trading1 Technical2Row2_2: 
	Trading1 Technical2Row2_3: 
	Distribution ListRow3: 
	NumberRow3: 
	Trading1 Technical2Row3: 
	Trading1 Technical2Row3_2: 
	Trading1 Technical2Row3_3: 
	Distribution ListRow4: 
	NumberRow4: 
	Trading1 Technical2Row4: 
	Trading1 Technical2Row4_2: 
	Trading1 Technical2Row4_3: 
	Distribution ListRow5: 
	NumberRow5: 
	Trading1 Technical2Row5: 
	Trading1 Technical2Row5_2: 
	Trading1 Technical2Row5_3: 
	Distribution ListRow6: 
	NumberRow6: 
	Trading1 Technical2Row6: 
	Trading1 Technical2Row6_2: 
	Trading1 Technical2Row6_3: 
	Distribution ListRow7: 
	NumberRow7: 
	Trading1 Technical2Row7: 
	Trading1 Technical2Row7_2: 
	Trading1 Technical2Row7_3: 
	Distribution ListRow8: 
	NumberRow8: 
	Trading1 Technical2Row8: 
	Trading1 Technical2Row8_2: 
	Trading1 Technical2Row8_3: 
	Distribution ListRow9: 
	NumberRow9: 
	Trading1 Technical2Row9: 
	Trading1 Technical2Row9_2: 
	Trading1 Technical2Row9_3: 
	Text7: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text47: 
	Text46: 
	Text45: 
	Text44: 
	Text43: 
	Text42: 
	Text41: 
	Text40: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Text64: 
	Text65: 
	Text66: 
	Text67: 
	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text76: 
	Text77: 
	Text78: 
	Text79: 
	Text80: 
	Text81: 
	Text82: 
	Text83: 
	Text84: 


